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WHITE GATE CONSULTING SIRRIUZ

Sirriuz is WGC’s proprietary Al-powered
insurance platform designed to streamline
CRM, policy administration, claims, re-
insurance, and back-office operations
through intelligent automation and Al
agents. Built on Gartner and Forrester-
recognized technology platforms, Sirriuz D SIRRIUZ
combines deep insurance domain
expertise, collaboration with industry-
leading experts, and extensive real-world
client implementation experience to
deliver scalable, secure, and future-ready
digital transformation solutions.

CRM. Back-Office. Al Agents




SIRRIUZ

WHITE GATE CONSULTING

Partners

In a rapidly evolving technology landscape, White Gate Consulting ensures
Sirriuz integrates with leading Gartner and Forrester-recognized platforms—
delivering industry-leading insurance solutions with enterprise-grade security,
compliance, and scalability.
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Sirriuz
White Gate Consulting (WGC) and Creatio have formed a strategic marketplace partnership to position Sirriuz, WGC’s proprietary insurance platform, on
the Creatio Marketplace for global deployment.

Sirriuz combines Creatio’s Al-native, and process automation platform with White Gate Consulting’s deep domain expertise in insurance, operations —
backed by over 100 years of collective insurance industry experience across underwriting, distribution, reinsurance, core systems, and digital transformation.
Purpose-built for insurers, Sirriuz delivers end-to-end lifecycle capabilities, embedded Al agents, and industry accelerators designed to modernize
operations, enhance growth, and improve governance.

S
Creatio NO-CODE~  AI'NATIVECRM~+  INDUSTRIES+  CUSTOMERS  PARTNERS~

Gartner FORRESTER Creatio Partners with White Gate
Consulting to Bring Digital
... Transformation to a New Level for
— ‘, More Finserv Organizations
ST g " Creatio Positioned as the Worldwide
o The new partnership is aimed at combining the deep finserv
A '““‘“”1: N, o N LY LEAD E R exper_tise of White Gate Consulting with the award-winning
5 oot ;";‘::‘g) Creatio's no-code platform
" == INTHE 2024 FORRESTER WAVE™:
@ s L Low-Code Platforms For Citizen Developers

BUSINESSNEXT
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FINANCE. ESG. CONSULTING & DELIVERY

ABILITY TO EXECUTE

COMPLETENESS OF VISION As of September 2023 © Gartner, Inc
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Workday

White Gate Consulting & Workday: Transforming Insurance Finance Through Intelligent Integration

This strategic collaboration combines Workday’s world-class finance platform, White Gate Consulting’s deep insurance domain

expertise, and seamless integration with Sirriuz to create a modern, connected, and compliant finance ecosystem. By bringing
together policy administration, operational workflows, and financial management into a unified environment, clients can
achieve true straight-through processing, faster operations, enterprise-wide financial visibility, and enhanced regulatory
compliance through out-of-the-box integration capabilities.
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COMPLETENESS OF VISION As of October 2025 Gartner, Inc

Gartner

Workday is a Magic
Quadrant™ Leader

For the third year in a row, Workday was
named a Leader!

Gartner

SIRRIUZ




Greater outcomes
for more
customers

Workday continues to
deliver these outcomes to
a growing community

Workday by the Numbers

$9.5B

Annual Revenue
30%+ reinvested in R&D

32%+

of the
ASX 100

65%+

of the Fortune 500

95%+

Customer
Satisfaction

11K+

Global Customers

75M+

Users under contract

7X

higher community
engagement compared
to other vendors

95%+

On time deployment

Efficiency gains at existing
Customers

13% 13%

Reduction in cycle time to Reduction in FTES required
perform monthly close for accounting close

24 544,

Reduction in time to prepare Increase in dimensions available
financial staternents for financial & mgmt reporting

Recognitions

Gartner
2025

Gartner Magic Quadrant Leader for Cloud HCM, Cloud ERP Finance
and Cloud ERP for Services-Centric Enterprises

Forbes
Thee Wiorkd's Mot i
Innovative Companies CPOHONORS 2021
FORTUNE e
'| ETHICAL
o3 COMPAN Ll;:g
! | ETHISPHE
2022 ;BnuEuﬁl (8.4 SIDEHoNOREE
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Sirriuz Architecture
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Gartner leader Technology Stack f ; \
Vi Al Enterprise

Sirriuz - Modules

Customer Portal Business Portal Management & User Dashboards Al Agents Embedded Insurance

MARKETING™ SALES SERVICE™

Quoting Management New Policy Inception Process Renewal Policy Process

Setup User & Matrix Workflow Notification Activity Management

Platform Security - SOC2 Compliant

workday.
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Insurance CRM Capabilities
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CRM - Scope in Detalil

Align marketing, sales and service on a single CRM platform and manage the complete customer journey

MARKETING™

= Full-fledged tools for accelerating lead
management processes — from lead
generation to hand-off to sales

= 360-degree profile which stores complete
customer and prospect information and
interaction history to help users craft the
most personalized messages

= Sophisticated campaign management tools

to orchestrate customer journeys and
accelerate the lead-to-revenue cycle

«  Powerful tools for email marketing with
high-end template designer and
extraordinary audience segmentation
capabilities to streamline email marketing
initiatives

= Comprehensive analytics with customizable
dashboards to evaluate the effectiveness of
lead generation channels and optimize
outreach efforts

SALES™

Cutting edge BPM tools for end-to-end sales
cycle management which drive customer
acquisition, development, and retention for
sales processes of any type

Complete view of all customer data and
communication history throughout the
complete customer journey

Pre-defined processes to enable quick
product adoption and help sales
professionals bring best industry practices to
work

Sales productivity tools and full-fledged
sales analytics to raise sales teams’
productivity, streamline forecasting and track
KPIs

Low-code Al tools that leverage Machine
Learning to help users create the most
relevant next-best offer recommendations by
utilizing historical data on customer behavior

SIRRIUZ

SERVICE™

Powerful BPM tools to streamline service
processes for Claims of any type and
complexity — from simple service requests to
complex problem processing

Comprehensive customer engagement
functionality with a 360-degree customer
view to drive personalized omnichannel
communications while having a complete
history of all interactions

Out-of-the-box processes to accelerate
claims service operations to achieve
customer care excellence using industry
best-practices

Agile analytics to track teams' performance
and service delivery quality and effectiveness

Robust Al tools that allow users to eliminate
manual work, boost productivity and
facilitate data-backed decision-making for
more effective service processes
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i
> « Secure Guard Insurance Close A @
EE @ Addtag Wy Feed @ Attachments

. Secure Guard ACCOUNT INFO NEWS & INSICHTS SALES SERVICE TIMELINE
5 Insurance
s Guard Also known as Date of Incorporation
ecure ) Secure Guard 10/22/2017
. - Philippines
-
Lead conversion score RC Number Business entity
) ® 7797530-99373 Ltd.
Owner Nature of Business
Christina Dela Insurance

CUstomer 360 feconntib 16 million o less sovean
ljam:as:\L\S‘m;c‘h B Addresses + 2  Q

» Single, centralized view of all customer information Fullscdress o
Customer

acrOSS the IifeCyCIG - ategory ! Actual Philippines, Nueva Ecija, Central Luzon Central Luzon
» Consolidates data across:
» Sales (leads, quotations, policies, invoices)

Industry

Insurance

Phone - primary

Q 9 0 - > i ose
> Services (Claims and service requests) - coeTeen ¢ James L Smith - a
8 ® Addtag Vg Feed Attachments
» Real-time updates as transactions occur across
ames mi CONTACT INFO TIMELINE SUBSCRIPTIONS SALES MARKETING SERVICE
modules LR B e —
- Philippines ype Customer Owner Christina Dela

» Complete relationship visibility including: = e e
» Account details, contacts, and communication e . retera anguage Engllsh {Unitad States

Full job title

histor‘y Business Analyst B Addresses + & © Q
> Ongoing engagements and past interactions S james mith@secureguardL. e ey 4

obile phone -« primary 1 Business 3106, Philippines, Nueva Ecija, Central Luzon, Brgy. San Isidro Proper, Purok 4, Maharli...

with Clients %6788611867
» Integrated timeline tracking all activities, emails, and S user@gmailcom @ Joberperience + T i Q

Emal Account a Full job title Department Current Start +

u p d a te S & user@whitegateconsulting....

1 Secure Guard Insurance Business Analyst 1/9/2025
<+ Add communication option

Account info ~
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FINANGIAL SERVICES. CONSULTING & DELIVERY

Insurers CRM - Sales

YV VY

Manage the full sales cycle with Al-driven tools
Visualize pipelines and forecast revenue
Generate quotes and proposals instantly
Track insurer performance and conversion rates

a)

(]

i

« Secure Guard Insurance

¥ Addtag
Primary contact
James L Smith

Type
Customer

Category

Select category

Industry
Insurance

Phone - primary

t, 66875699

Email « primary

& sradha.dash@whitegatecon...

=+ Add communication option

Primary contact

James L Smith
1131993 - 33
- Philippines

MQL/sQL + & : Q

Lead

/James L Smith, Secure Guard Ins...

/ James L Smith, Secure Guard Ins..

Need for our services / William M, ...

Recommended products

Quotations + &  Q

Policy + & : Q

Policy ID

ST-0047

2 ST-0040

3 ST-0048

4 ST-0052

Invoices + & : Q

Number ~

1 INV-76

2 INV-74

3 INV-72

~

INV-70

Customer need

Need for our services

Payment status

Paid

Paid

Paid

Paid

Status

Active

Active

Active

Active

T Feed

Lead stage Owner
Marketing qualified lead Christina Dela
Marketing qualified lead Christina Dela
Marketing qualified lead Christina Dela
Date... Amount
113/2026 1.00
10/7/2025 0.00
113/2026 1.00
2/3/2026 130.000.00
Amount Currency
16,250.00 PHP
31,100.00 PHP
130,000.00 PHP
130.000.00 Euro

4 0 8 0

@

Close & @

@ Attachments

Crea +

2/3/2026 616

2/3/2026 6116

10/8/2025 5:2

Owner +

Christina Dela

Christina Dela

Christina Dela

Christina Dela

Order +

SIRRIUZ
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FINANGIAL SERVICES. CONSULTING & DELIVERY

Insurers CRM - Service

YV VYV

Handle client queries and policy servicing
Access full customer history with 360° view
Recommend next-best actions using Al
Monitor SLAs and resolution timelines

W)

« Secure Guard Insurance

@ Add tag

Secure Guard

Insurance
Secure Guard
+ Philippines

Lead conversion score

(o]

Owner

Christina Dela
Account ID

Primary contact
James L Smith

Type
Customer

Category
Select category

Industry
Insurance

Phone - primary

ACCOUNT INFO NEWS & INSIGHTS

Claims + & ! Q

D Claim No ~

2 SRO0000609
3 SRO0000607
O sRro0000606

5 SR0O0000605

B sService agreements & 1 Q

Service agreement

SALES SERVICE TIMELINE

Subject Assignee

Comprehensive Motor Insur...  James L Smith

Full healthcare protection fo.. James L Smith

Death Claim - Group Life As..  James L Smith

Status Owner

No data

SIRRIUZ

Close A @

Ty Feed @ Attachments

Status Resolution t +
Closed 2/6/2026 2:00 AM
Closed
Closed
New

+
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sssssssssssssssss . CONSULTING & DEUIVERY

Insurers CRM — Marketing &
Renewal Engine

» Be where the customers are — Social Media, Channels,
Embedded Insurance and events.

» Launch targeted campaigns for renewals, upselling, and

acquisition

Segment audiences by behavior and policy stage

Track campaign performance with real-time analytics

Personalize outreach based on client data

YV V.V

SIRRIUZ

« Policy Renewal Campaign
@ Add tag
Sratus* CAMPAIGN FLOW AUDIENCE ASSOCIATED ENTITIES
Stopped ~ <Start date>till <Due date>
[ an [T} Complete [T Incomplete [7] In progress [ Error
Campaign info A~
Name *

Policy Renewal Campaign

GCoal

Utm_campaign

Add audience

for 30 days|prior expiry
ction from
ustomer

Close

&
/# Edit campaign flow a8
T Feed @ Attachments
[] Suspended [7] History
D P

1. Blast Email Landing page 1

No

0

Exit from campaign

Workflow settings
Ml Marketing home page

Start mode *

manual ()
OVERVIEW

w Marketing budget
$ 450,000
Sent emails (total) .

Delivered emails (total)

BOUNCE MONITORING

Next run

10

2 Opens (total), % ‘ h
0.44 -
' .

Clicks (total), %
f 0.44

Lead sources (during all the time)

Budget by channels

Lead source dynamics

Creatio marketing ® Facebook # Google & Mailchimp m Linkedin @ Other source

Leads by region (during all the time)

Touches vs New leads

® Touches @ New leads

10/2025

Audience by Campaign

Auto Insura-
nce Renewal

Cross-Sell L
Additional
Policy Rene- )
wal Campaig.
2

Leads by industries (during all the time)
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Seamless Outlook Integration
» Users can send emails directly from within the |nte||igent Touch points -

platform

> Emails sent using the user’s configured Outlook Outlook/W hatSApp/TE|EPh0ny Integration
—— a@ e oo

mailbox B o

No need to switch between systems 3
« Your Insurance Policy {ST-0040} Is Due for Close @
Renewal on {05/30/2026} .
@ Add tag ® Connections Tm Feed @ Attachments N
. . Policy Renewal Reminder Els L
Integrated Communication Workflow
Dear James,

We hope you are doing well. This is a reminder that

» Send quotation summaries, policies, and claim
updates directly from the system Aninermipte potecion foryour ssets, we encourage ou o eviow e
> Attach documents and communicate wit S ———
customers in real time Reviewed your extating eoverage and dlaiia histary
Send quotation summaries, policies, and claim Eveluated updated market rates and insurer offerings

Prepared renewal quotation options tailored to your current risk profile

updates directly from the system

You may now log into the Client Portal to:
View the renewal proposal
Compare any alternative coverage options

Submit updated information (if there have been changes in your risk

Email Templates & Automation e

Confirm your renewal instructions

» Predefined templates for common communications
» Auto-populate details such as:

» Policy number

» Insured name

» Product details
» Ensures consistency and faster communication

Emails

Qutgoing ~ Processed ~

Sradha Dash
Your Insurance Policy {ST-0040} Is Due for R...
Policy Renewal Reminder Dear James, We hope you are
doing well. This is a reminder that yo
Sradha Dash
Payment Due Notice : Invoice INV-60
Payment Reminder: Invoice INV-60 for Policy ST-0042 |s
Due Soon
Sradha Dash
Claim Status Update
Update on Your Claim SRO0000605 - Status: New
Sradha Dash
Claim Status Update
Update on Your Claim SR00000605 - Status: New

Sradha Dash

Payment Due Notice
Payment Reminder: Invoice INV-60 for Policy ST-0042 Is

SIRRIUZ

X

£




WHITE GATE CONSULTING SIRRIUZ

Back-Office Capabilities &
Demo



Core Insurance

End-to-End
Lifecycle
Manages the entire
insurance process from
lead to reconciliation.

Audit Trail
Tracks all actions for
compliance and

traceability.
Role-Based
Access
Controls permissions O

based on user roles. A (tf

Automated
Notifications @
Sends timely alerts C
for renewals,
payments, and
claims.

Document

Management
Securely stores and O

organizes key S
documents. @

Complex

Placements
Handles intricate

insurance

arrangements like co-
insurance and multi-
line programs.

CRM Claims & Self-
Manages client Service
reIationships ;nd Facilitates claim
pipeline. submission and client

updates.

Quotation Control
Streamlines quote
intake, versioning, and
tracking.

Policy
Administration
Manages policy
documents,
adjustments, and
renewals.

Billing & Finance
Handles invoicing,
commissions, and
credit control.

. SIRRIUZ
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Embedded Document Management

» All documents are managed directly within the platform

» No dependency on external document management
systems

» Documents linked to:
» Quotations (Quote Summaries)
» Policies (Debit Notes, Credit Notes, Policy Documents)
» Claims (Checklist documents, Required Documents for
Cla)

Centralized Storage & Accessibility

» Single repository for all transaction-related documents

» Documents stored and accessible at record level (Quote,
Policy, Claim)

» Supports upload, download, and version visibility

Quotation Summary - Motor. Quote Summary -0 _ QT-... X
= 0B w0 & g Q
Quotation Summary for QT-0262
No of Total Sum
Insurers Vehicle —— Total Premium Subjectivities Extensions
Pacific Assurance Ltd I 650,000.0 16250.00 N/A N/A
Liberty Insurance | 650,000.0 16900.00 N/A N/A
Market Engagement Analysis:
Quotes
Quotes Requested Quotes Received Declinature
2 2 0
Premium Sheet - Motor. ST-0054 (1) (4).docx X
= 0D B msvO0®| 9 [0 Q
Premium Sheet for Policy - ST-0054
e Insured: Secure Guard Insurance
Powered By A .

Risk Type: Comprehensive Motor

Policy No: ST-0054

Period of Cover: 1/15/2026 - 1/14/2027

Sr No Vehicle Make  Registration No. Chassis No Engine No Sum Insured LT Annual Premium
| Kia Rio KSF 209 DM KNADR244M987 G4LC6H982134  650000.00 2.50 16250.00

21345

L Powered By Apryse
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FINANGIAL SERVICES. CONSULTING & DELIVERY

Quotation Management

>

>

Generate quick, accurate insurance quotations using pre-
filled client and product data

Provide clear breakdowns of coverage, premiums, and
terms

Track quotation history and status across multiple lines of
business

Share summaries with clients and insurers for faster
approvals

® Add tag

Commit to forecast

Contact person

Full job title
Business Analyst

Email - primary

Mobile phone - prim’
+, 6788611867

Email

% user@gmail.co

Email
& user@whitega

« QT-0262

New customer

James L Smith
1131993 - 33
- Philippines

& james.smith@secureguardinsura...

< Q-0058

@ Addtag

B Policy Selection

Policy Type

Standard

Policy Start Date

115/2026

Currency

PHP

Narrative

Comprehensive Motor Insurance

Interest

Kia Rio with Reg. No: KSF 209 DM

Product Category
General Insurance

Policy End Date
114/2027

Risk Type
Comprehensive Motor

Insured Name

Secure Guard Insurance

SIRRIUZ

Close ® & @

M Next steps 8 Playbook Ty Feed @ Attachments

Product
Motor Insurance - Third Party O...

Number of Days

365

L
Close a
Vi Feed @ Attachments

Quote Ref. No*

Q-0058

Opportunity

QT-0262

Status

Completed

Sum Insured
650,000.0

Mo of Vehicle

1

Product Type
Motor

#Premium
16,250.00

GENERAL INFORMATION

@ Opportunity Details

Select Underwriter
Pacific Assurance Ltd

B Quotation Details - Motor

No Claims Discount

10

Premium Rate Discount

16,250.00
VAT
75

Subjectivities - |

N/A

Premium Rate

250

Brokerage Rate
20.00

VAT Amount
24375

Tracker Discount

25

Brokerage Discount

0.00

Brokerage Amount
3,250.00




WHITE GATE CONSULTING

FINANGIAL SERVICES. CONSULTING & DELIVERY

Policy Management

>

>
>
>

Manage issuance, endorsements, renewals, and
cancellations

Auto-generate documents and client communications
Built-in compliance checks and validation

Debit/Credit note automation with audit-ready records

v

« ST-0054

® Add tag

Close Register Claim & a

T Feed

@ Attachments

Awaiting Payment Ack... Finance Approval Generate Credit Note & ... Approval Generate Policy Summ...

SIRRIUZ

Contract info Amount Policy Start date Policy End date Number of products
16,250.00 $ & 6/15/2025 & 9/28/2025 w1
Policy Number
ST-0054
GENERAL INFORMATION CLAUSES DEBIT NOTE CREDIT NOTE CONTRACT DETAILS APPROVALS DOCUMENTS
Type * —
Hew Quotation * Approved Quote *
- QT-0262 Q-0058
Policy Status
Active Account *Underwriter Name
- . Secure Guard Insurance Pacific Assurance Ltd
owner
Christina Dela ® # . Blivened
16,250 PHP
Date Issued *
2/4/2026
Due Date *
4/23/2026
Insurer Policy Numbg
PO-6686-54 s <
« INV-76 Close & @&
Endorsement Numbj
END-0054 ® Add tag Vi Feed @ Attachments & Customer profile
Premium Payment Date Paid on Attachments & <& X
Number & Amount
INV-76 Py -
%
% 16,250.... % 16,250.... & 2/4/20... & 2/1/20...
Debit No
DNA31
GENERAL INFORMATION ADDITIONAL INFORMATION TIMELINE APPROVALS a
dit Not s
nsured Lead Insurer
Secure Guard Insurance Pacific Assurance Ltd
UsfType 9975leca46 Bericd Brom PeriodTo SatitNetR
115/2026 N4/2027 -
Paymen \ 2/4/2026
Paid Risk Type
R _ Comprehensive Motor
16,250.00 nterest
P Kia Rio with Reg. No: KSF 209 DM
16,250.00
© B Prod. & I Q Count:1 Quantity (Sum):1 Total (Sum): 16,250.00 £
Currency
PHP O Product Price Quanti.. +
;_6’; It amonnt base curer 1 Motor Insurance - Third Part.. 16,250.00 1.000
000 P8 pavment Details + 2> Q
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Re-Insurance

>

>

Separate workflows based on treaty type and lead status
(e.g., leading vs. not leading)

Auto-calculates premiums, commissions, and shares based
on vendor inputs and class of business

Handles multiple subclasses per business class with
individual vendor share allocations

Premiums and commissions are split across selected
installments automatically

Re-Insurance

8 Folders ® Tag Q Searct
O nName Created on Created by
1 Pro - NL -13-10-2025 10/13/2025 2:26 PM Akash Patil
2 Treaty - Leading - Proportional 10/13/2025 316 PM Akash Patil
Non Proportional - 14-10-2025 10/14/2025 3:52 PM Akash Patil
4 Non-Pro - Leading - 13-10-2025 10/13/2025 3:03 PM Akash Patil
5 Pro-Lead 13-10-2025 10/13/2025 1:59 PM Akash Patil

+ New

SIRRIUZ

= Summar

« Non Proportional - 14-10-2025

¥ Addtag
Generate Debit Note Confirm & Generate Credit Note Approval
TREATY RE-INSURANCE
Name *
Non Proportional - 14-10-2025
Re-Insured Name Secure Guard Insurance Treaty Statement

Statement Type Name

Treaty

Re-Insurance Type Non-Proportional Lead Status
Re-Insurance Steps
Start | Quarter

terest Q2
Period Qlst April 2025 to 30th June 2025

~

Treaty Non-Proportional Class Of Business + <  Q
Re-Insurance -

D Class Of Business EGNPI

Non Proportional - 14-10-2...

1 ENGINEERING SURPLUS 120,000.00

+ New

Re-Insurance Vendor Details + & | Q

Generate Rendition ~ Close

Feed @ Attach
Insurance company

Re-Insurance company

Leading

Year

2025

No of Installments
3




Claims Management

SIRRIUZ
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FINANGIAL SERVICES. CONSULTING & DELIVERY

Claims Management

Smart FNOL intake with automated claim registration
and routing

Configurable end-to-end claims workflow

Real-time claim tracking with automated notifications
and follow-ups

Structured document management aligned with
insurer requirements

Complete audit trail ensuring transparency,
compliance, and control

oo
[:[=}

<« SR0O0000609

® Add tag

Awaiting for Clai... Adjuster Appoint... Offer & Discharg... Waiting for Signi... Payment to Client Waiting for respo...

GENERAL INFO

Terms

Assignee

James L Smith

Assignees group

3rd-line support

Registration date *
2/4/202612:54 PM

Claim Closed/ Cancled

Remark for Closed/ Cancled

Assigntome &

Case info

Accour

Secure Select Policy No *
ST-0054

WGC Claim Number
ST-0054/CL38

Priority

Medium

SLA

Claim Resolution

Category
Service request

Service
Claims

Resolution time
2/6/2026 2:00 AM

Contact
James L Smith

CONVERSATION

B Policy Details

Product
Motor Insurance - Third Party Only

er Claim UND - 779736-609

Number

Under

Account
Secure Guard Insurance

Policy Type
New

Premium Amount
16,250.00

Source *

Ernnil

Date of Loss *
1/30/2026

Subject*

SIRRIUZ

4 @ 8 0

o

Close a

Ty Feed @ Attachments - Customer profile

CASE LIFECYCLE POLICY CLAUSES PERFORMANCE CLOSURE AND FEEDBACK

Currency
nun

Comprehensive Motar Insurance - KSF 209 DM

Description

Kia Rio with Registration No. KSF 209 DM

The Company will indemnify the Insured for loss of or damage to the motor vehicle and its accessories arising from the following:

+ Accidental collision or overturning, including mechanical breakdown-related overturning.
= Fire, external explosion, lightning, self-ignition, burglary, housebreaking, or theft.

+ Malicious acts.

+ Transit-related risks (including loading and unloading) by road, rail, inland waterway, lift, or elevator.
« Loss or damage to in-built accessories of the insured vehicle.

Additional Email

& claims@secureguardinsurance.com

Estimate of Loss ¢
50.00

Document Type *
Private Motor

Net Settlernent Amount

o
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Structured Document Requirements

>

>

Required document checklist defined per claim type (e.g.
Motor claims)

Standardized document requirements aligned with insurer
assessment needs

All claim documents stored within a centralized record
Each document tracked with:

Claim number

Document name

Document Number

Remarks for validation or missing information

YV VVYVY

Document Submission & Validation

» Documents uploaded and mapped to specific checklist items
>

Incomplete or incorrect documents flagged with remarks

< SRO0000609

® Addtag

Awaiting for Clai..

Awaiting Docum... Adjuster Appoint... Offer & Discharg.

Waiting for Signi...

SIRRIUZ

~

LI
Close a8
Tig Feed @ Attachments = Customer profile

Payment to Client

Waiting for respo.

Claim
SROO000609

Document Name

Remark

GENERAL INFORMATION

Any other supporting documentation

Attachments & &

Drop files here

& Upload

X

Required List of Document + & | Q
O Document No Document Name ~ +

1 D-0336 Any other supporting documentation

2 D-0333 Any other supporting documentation

3 D-0338 Certificates, Vehicle License, Ignition Keys.

4 D-0344 Completed Accident Claim Form - Underwriters

e

« D-0336 Close a8
® Add tag V@ Feed @ Attachments




WHITE GATE CONSULTING SIRRIUZ

End-to-End Claim Timeline Visibility

» Complete tracking of claim lifecycle from registration to < SR00000609 Giss &
9 Add tag T Feed @ Attachments & Customer profile
closure
» Key milestones captured with timestamps:
» Registration and Loss Date . Cnimioritarmes
» Insurer notification and acknowledgement 036 154 PM SVafa028 1 PM sy Wil
» Document submission and validation 2/6/2026 200 AM /afa02 256 PM. 0T BN
» Discharge voucher issuance and Payment and Loss Date® insured Notifcation Date insifed Resparise Date
1/30/2026 1/30/2026 2/4/2026
settlement dates
2/4/2026 2/4/2026 2/4/2026
Underwriter Acknowledgement On DV Received (Underwriter) DV Sent (Insured)
2/4/2026 2/3/2026 2/4/2026
Executed DV Received Executed DV Sent Payment Received (Underwriter)
L] L 2/4/2026 2/4/2026 2/4/2026
Audit & Compliance
. . . . 2/4/2026 2/5/2026
» Full time-stamped audit trail of all claim events
. . . . 2/4/2026 8:01 PM
» Supports compliance, dispute resolution, and reporting

» Enables clear visibility for insurer review and governance
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Management Dashboard

Overdue Claims (Resolution) — delays in

Real-Time Claims Visibility end-to-end claim closure

» Centralized dashboard for end-to-end claims monitoring

» Provides a live view of claim volumes, statuses, and
operational performance

» Supports both management oversight and operational B e
tracking a2 -

Management Dashboard

Average resolution time, First contact resolution

hours

Interactive & Configurable

» All charts and metrics are fully drill-down enabled

» Users can navigate from KPIs directly to claim records

» Dashboard components are configurable using
drag-and-drop tools

» Supports custom analytics without development effort

» Any claim list or dashboard view can be exported to
Excel

» Larger migrations can be handled via APIs or Overdue Claims (Response) — pending
database-to-database transfers. responses beyond SLA

2.90 19

Evaluated Claims Customer satisfaction

9272025 (K922) GASTROINTESTINAL HEMO... (K922) GASTROINTESTINAL MEMO...  1046/2025 1034 PM
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Self Service — Customer/Business Portal

>

Y V VYV

Secure, branded portal for policy access and claim
submission

Real-time sync with backend systems
Mobile-friendly and customizable visibility controls
Reduces manual support and improves transparency

SRO0000517

Subject *
Accidental damage

Date of Incident *
4/1/2025

Description

WGC Claim Number
ST-0024/CL25

Policy Start Date
5/1/2024

(o}

Self-service

B Claims

(@ Policy Documents

Af Knowledge base

Select Policy No *

ST-0024

Status *
New

Collision with car - Bone fractured

Product
Life & General Assurance |

Policy End Date

4/30/2025

Claims

W Folders Show closed cases @ Tag Q Search

O Number
1 SRO0000517

2 SR0O0000527

~ SIRRIUZ

X

Name *
Premium Sheet - Motor. ST-0024 (1).docx

Policy
ST-0024

Attachments & Q Search

bE bE

Premium Sheet - ...

Policy Summary. ...
7/23/2025 346 ..

7/23/2025 351 KB

T Summaries v 2 4l
Policy No Admission Diagnosis Status Date of Admissio +
ST-0024 Accidental damage Now 4/1/2025
ST-0024 Helath Issue New 10/8/2025
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Al Agents



Email-to-Quotation Generation Agent

» Automates conversion of inbound emails into accurate,
compliant insurance quotations, reducing response time and
improving sales conversion.

following details:Company Name: Secure Guard InsuranceContact Person: William
MEmail: William.manns@secureguardinsurance.comPhone: 77469936Type of Policy: Motor InsuranceProduct

Category: Motor InsuranceCoverage Period: 1 April 2026 to 31 December 2026Risk Type: MotorWe are looking for

Quotation Generation Agent CreateWe would like to request a quotation for a motor insurance policy with the

coverage that includes accidental damage, third-party liability, and natural disaster protection for our

vehicle.Kindly share the estimated premium along with any additional services or benefits available under the

policy.Preferred Currency: EUR

Thank you for providing the details for your motor insurance quotation request. | will now extract the relevant

information and initiate the process to create an Opportunity in Creatio on your behalf.

Here is a summary of the provided information:

+« Company Name: Secure Guard Insurance

+ Contact Person: William M

¢ Email: William.manns@secureguardinsurance.com

e Phone: 77469936

e Type of Policy/Product Category: Motor Insurance
= Coverage Period: 1 April 2026 to 31 December 2026

* Risk Type: Motor

213 PM

__SIRRIUZ

Do g o e il ol ol “\i ol ot Lioloilis: gt el oli
« QT-0290
> Al Agent Ca pa bilities ® Addtag M Nextsteps W Playbook  Tie Feed
> Email Intent &. Data Extraction
. . OVERVIEW QUOTE DETAILS PRODUCTS OPPORTUNITY INSIGHTS PROCESSING HISTORY
> Automated Quote G en eration S Probability Emails sent Outgoing calls Days in funnel Days in stage
Qualification 0% =0 Lo = 0 80
» Sales Workflow Enablement 4
> Validation & Clarification Handling i @ 0
D * Ashish Rawal
@ Policy Selection
» Business Impact: Accelerates quote turnaround, e
William M
3NSN973 - 53 General Insurance Motor Insurance - Comprehensive

. . . &
improves lead-to-policy generation, reduces manual effort, ﬂ
and ensures pricing and underwriting compliance.

\, 77469936

7:06 PM - Malaysia

4N/2026

Business Analyst

Euro

% William.manns@secureguardinsu.

12/30/2026

Comprehensive Motor

Secure Guard Insurance

o EEE > - ¢ o

® Attachments




Al Agent : Claim Document Verification

» Automates verification of mandatory claim documents to enable straight-

through processing, reduce manual dependency, and ensure policy and

__SIRRIUZ

¢ Document Verification for William M.

T Sample_Evidence_of_Medical_Treatment_D-0281.pdf

m:19 AM

B Sample_Evidence_of Earning_D-0282.pdf

m19 AM

5 Sample_Evidence_of_Age_D-0280.pdf

19 AM

regulatory compliance.

> Al Agent Capabilities

Document Completeness Check
Automated Data Extraction

Cross Document Consistency

STP Enablement & Exception Routing

YV VYV

» Business Impact: Improves claim accuracy and turnaround time,
reduces fraud and rework, lowers operational costs, and ensures
audit-ready compliance.

Claim Document Verification for William M.
1. Evidence of Age - Birth Certificate (D-0280)

+ Document Type: Birth Certificate
« Extracted Fields:
o Full Name: William M.
o Date of Birth: 15 March 1972
+ Customer 360 Fields Used for Validation:
o Full Name: William M
o Date of Birth: 15 March 1973
+ Matched Fields:
> Full Name (matches)
+ Unmatched or Missing Fields:
» Date of Birth (decument: 15 March 1972 vs. record: 15
+ Document Verification Result: Needs Review (Date of birt|

2. Evidence of Earning - Salary Certificate (D-0282)

+ Document Type: Salary Certificate

+ Extracted Fields:
o Employer: Secure Guard Insurance
o Job Title: Business Analyst

* Customer 360 Fields Used for Validation:
o Account: Secure Guard Insurance
> Job Title: Business Analyst

+ Matched Fields:
o Employer
o Job Title

* Unmatched or Missing Fields: None

+ Document Verification Result: Fulfilled

Verify these documents for claim of William M.

11:19 AM

3. Evidence of Medical Treatment - Hospital Discharge Summary (D-0281)

+« Document Type: Hospital Discharge Summary
« Extracted Fields:
o Hospital Name: Kuala Lumpur General Hospital
o Admission Date: 05 January 2026
o Discharge Date: 10 January 2026
* Customer 360 Fields Used for Validation:
o Not required for medical documents
¢ Matched Fields:
o Hospital Name
o Admission and Discharge Dates
* Unmatched or Missing Fields: None
* Document Verification Result: Fulfilled

Summary Checklist

Required Document Status
Evidence of Age (D-0280) Needs Review
Evidence of Earning (D-0282) Fulfilled

Evidence of Medical Treatment (D-0281) Fulfilled

Conclusion:

s All documents were identified and most are complete.

¢ There is a mismatch in the date of birth on the birth certificate versus the Customer 360 record for
William M.

s Please clarify or provide corrected documentation for the date of birth to fulfill all claim requirements

You can review William M.’s record directly in Creatio:
William M




Al Agent : Document Verification

>

Automates death certificate verification to accelerate
claim settlement, reduce anomalies, and ensure
regulatory compliance.

Al Agent Capabilities
» Automated Document Validation
» Cross-System Reconciliation
» Policy & Nominee Reconciliation
» Straight-Through Processing (STP)

Business Impact: Accelerates claim settlement, reduces
fraud and leakage, lowers operational costs, enhances
customer experience, and ensures audit-ready
compliance.

__SIRRIUZ

—
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Document Verification Process

1 Death Certificate Sample.pdf

11:36 AM

Verify the document for William M.
11:36 AM

Insurance Claim Verification Agent

Death Certificate Verification Result for William M.:

¢ Full Name: William M (matches system record)
» Date of Birth: 15 March 1973 (matches system record)
» Mobile Number: 77469936 (matches system record)

Verification Status:
All required details on the death certificate match the Customer 360 record for William M. This document is
successfully verified for insurance claim processing.

You can review the Customer 360 record here:
William M

11:36 AM
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Claims Fraud Flag Agent Check fraud risk for claim SRO0000609

Al Agent : Claim Anomaly Detection

Claims Fraud Flag Agent

» Automates fraud risk assessment of insurance claims by Fraud Risk Assessment:
analysing claim data, policy details, and customer history to Claim ID: SRO0000609
identify anomalies and suspicious patterns, enabling faster Fraud Risk Level: Medium

. . . Fraud Score: 60%
and more reliable claim evaluation.

> Al Capabilities:

Detected Indicators:

¢ Incident date (2026-01-30) occurs very shortly after the policy start date (2026-02-04)

> Fraud Risk Detection & Scoring » Claimm Amount is relatively low, but there is a zero settled amount so far
. . o Claim status and key resolution fields are missing or left blank
> Multi-Source Data Ana IyS|S e Document: "Claims Facing Sheet. SRO0000609 (1) (2).docx" received, but further consistency check would be
e . needed based on document content
» Anomaly & Pattern Identification

. . . Analysis Summary:
> Investigation Recommendation The incident date is reported just before the policy’s official start date, which may indicate a potential timing anomaly

> . bl | q . f ial] or coverage issue. The claim amount is not excessive, but missing settlement information and incomplete processing
Business ImpaCt' Enables ear Y etection o pOtentla y details raise moderate suspicion. To complete the assessment, document verification and cross-check of all data are

fraudulent claims, reduces financial losses and leakage, advised.
improves operational efficiency, supports faster decision- Recomimendation:
making for claims teams, and ensures consistent, data-driven

. . ¢ Review manually to clarify incident timing, confirm document consistency, and check for policy validity.
fraud assessment across the organization.

You can access the claim record here:
SR0O0000609
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© 2023 White Gate Consulting PIt. Ltd. or a White Gate Consulting (WGC) affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of White Gate
Consulting Plt. Ltd. or an WGC affiliate company.

Information contained in this document is subject to change without notice. Some software products marketed by White Gate Consulting PIt.
Ltd. and its distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by White Gate Consulting Plt. Ltd. or an WGC dffiliate company for informational purposes only. White Gate
Consulting PIt. Ltd. or its affiliated companies shall not be liable for errors or omissions with respect to the materials. The only warranties for
White Gate Consulting Plt. Ltd. or WGC affiliate company products and services are those that are set forth in the express warranty statements
accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty.

In particular, White Gate Consulting PIt. Ltd. or its affiliated companies have no obligation to pursue any course of business outlined in this
document or any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and White Gate Consulting PIt. Ltd. or its affiliated companies’ strategy and possible future developments, products, and / or platforms,
directions, and functionality are all subject to change and may be changed by White Gate Consulting PIt. Ltd. or its affiliated companies at any
time for any reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material,
code, or functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they should not be
relied upon in making purchasing decisions.

White Gate Consulting PIt. Ltd. and other WGC products and services mentioned herein as well as their respective logos are trademarks or
registered trademarks of White Gate Consulting Plt. Ltd. (or an WGC affiliate company) in Singapore and other countries. All other product and
service names mentioned are the trademarks of their respective companies.

See https://www.whitegateconsulting.com/ for additional trademark information and notices.
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